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CEPTUOUKAT /| CERTIFICATE
Ne 065 0000246 / 007 / 17.02.2026
3a CKlYeHa 3aabmxuTenHa sactpaxoeka ,O0TFTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.30 Espouxc” All, cvc cepanvie v agpec Ha ynpasnexue rp.Codwms, Byn.
JApuctodpop Konymb" Ne 43, EVK: 121265113, ¢ paspellerue 3a M3BbPLWBAEHE Ha
3acTpaxosatenHa aenHoct Ne8/15.06.1998r., uanaea HacTosWmMA cepTUdmKar 3a
CKNIOYeHa 3acTpaxosartenHa nonuua Ne 065 0000246 / 007 1 17.02.2026 r.

3acmpaxoean: “Opma - Tpasen” EOOJ, ENK: 175105500,
appec: rp. Cogms, yn. Heaabpaska” 25, MuuenHs: PK - 01 - 5926

lpedmem Ha 3acmpaxoskama:

3acTpaxoBaTendaT ce 3agbfikasa, Cpely nnaljaHe Ha npemus, 4a nokpue
OTIOBOPHOCTTA Ha TyponepaTtopa 3a MNpUuMHeHW Bpeaw Ha notpebutens
BCMEACTBUE Ha HepalnnallaHe Ha TyponepaTopa C HEroBWM KOHTPareHTH U
[OCTaBYMLM, BKNIOYUTENHO NPU HENNATEXOCTOCOBHOCT M HECHLCTORTENHOCT Ha
Typoneparopa, cbrnacko [nasa Ceama, Pasgen Il o1 3akoHa 3a Typusma.

3acmpaxosamesiHo nokpumue:

3acTpaxoBKaTa NoKPKMBA BLACTAHOBABAHE HA NNateHuTe oT noTpebutens cymu
no AOrOBOPA NPEQH 3aN0UBaHe Ha MbTYBAHETO, B CNYYal Y& TO He Ce OCBLUECTBM
no BiHa Ha 3acTpaxoBaHus; 3annaliaHe Ha pasnukara B CryyauTe, Koraro no
BpEME Ha MbTYBAHETO CA NPENOCTABEHN CAMO YacT OT YCMyruTe, YIOBOPEHM B
[0rOBOPa; PasxouTe, CBbP3aHN C BPLLUAHE Ha NOTPEBUTENS [0 HAYaMHUS NyHKT
Ha NbTYBEHETO.

TNumum Ha omzoeoprocm € azpezam u 3a edHo cnbumue 3a cpoka Ha
nonuyama: 255 645.94 EUR/ 500 000.00 BGN

3acmpaxoeamenen nepuod: 17.02.2026 - 16.02.2027

Cpok u Ha4yuH 3a npedsessane Ha npemenyuama Ha nompebumens:
MoTpebUTENaT NpeasBsBa NPETEHUMMTE CW KbM 3acTpaxosaTens NWCMEeHo B /-
[HEBEH CPOK OT iaTaTa Ha HaCTbNBaHe Ha 3aCTPaxoBaTenHoTo CbuTIe, KaTo onucea
obcroATencTaara, CBbp3aHn CbC 3acTPaxoBaTenHOTO CuOUTHE, BUAA W pasMepa Ha
NPETLPNEHITE BPEMY M [IEKNapipa C KakBi HE[OCTaBEHI OT 3aCTPAaxoBaHWA yCnyru
cebp3sa npeteunnTe oy, MNotpebuTensT npeacTass AokasaTencTsa 3a pasmepa Ha
BpeawTe — [IOTOBOP ChC 3aCTPaXOBaHUA TYpONepaTop, hakTypu, NiatexeH AOKYMEHT
33 3annaTteHk CymMu no [OrOBOpA C TYPONEepatopa, KakTo U Dasxomy, CBLp3aHu C
BPBLYZHETO MY [0 Ha4arnHua NyHKT Ha MeTYBAHETO, BKNOYUTENHO 38 Heoﬁxoummme
MOACTIOH W XpaHa No BPEME Ha NPUHYAUTENHIMS NpecTod. MoTpebutensT npenocTass
W OPYTM MOWCKAHM OT 3aCTPAXOBATENS [OKYMEHTW, CBbP3aHM C YCTaHOBsBaHe Ha
3aCTPaxoBaTenHoTO ChbUTHE 1 pasmepa Ha BpeanTe. [loKasaTencTBaTa Ha vy eavk
Ce MPECTABAT B NPEBOL Ha ObNrapCky e3uk OT 3aKNET NPeBoaaY.

Cpox u Ha4uH Ha usnnaujane Ha obeawemenue:

3acTpaxoBarensT Orpenens 3acTpaxosatenHo 00Ee3WETEHWE B paMKuTE Ha
ONpefeneHns NUMMT Ha OTFOBOPHOCT N0 nonuyara. 3acTpaxoBaTenHoTo
obesuleTeHve ce Onpefens W wannawa oT 3acTpaxoBaTens npy cnasgaHe Ha
[eicTBalL0TO 3aKOHOLATeNCTBO, 8 CPOK A0 15 AHK Cned NPeacTaBsaHE Ha BCHYKWA
NOWCKaHM 0T  HEro  [AOKYMEHTM,  yCTBHOBABalj  HAcT®bMBaHETC  Ha
3acTpaxoBarenHoto cvbutve W pasmepa Ha Bpegwte. ODeswleTeHweTo ce
u3nnalya B nesose, a npu obesleTaeaxe Ha pasxoaM BLB BanyTa — B Nesosata
PaBHOCTOWMHOCT CBLINAcHO LEHTpanHus kypc Ha BHE B feHs Ha HacTbneaxe Ha
3acTpaxoBatenHoto cwbutie. Cnoropba 3a nnallaHe Ha obealjeTexne Mexay
3acTpaxoBaH Typonepatop W NoTpebuTen, KOWTO e NpeTbpnan Bpenn, 0bsbpasa
33CTpaxoBaTens camo ako Toi 8 onobpu. OnpegensHeTo Ha 3aCTpaxoBaTenHoTo
obeslleTeHre o1 3acTpaxosatens He nuwasa notpebutens o1 NpaeoTo My Oa
ncka obeswetenrero aa 6bae onpepeneHo no cbaebed pen. B Tosu cnyyan
obeslleTeHneTo ce WaNNalla Ha MocoYeHOTO B ChaebHWA akT nuue cneq
NpeacTaBsaHe Ha 3aBepeH Mpenuc OT BNe3nua B cuna CbfebeH axT 3aedHo
MOTUBMTE U HA W3MBAHWTENEH NACT B OPUTHAN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
LHristofor Kolumb* Bivd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 065 0000246 | 007 / 17.02.2026

Insured: “Orma - Travel” Ltd.., UIC: 175105500,
address: Sofia, 25 “Nezabravka" Str., Licence: PK-01-5926

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsetled payments to their contracting parties and suppliers, including
insolvency or bankrupicy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Il

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the coniract with the tour operator before the start of the fravel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel, expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
255 645.94 EUR/ 500 000.00 BGN

Insurance period: 17.02.2026 - 16.02.2027

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign currency — their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is fransferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprive the consumer from his/her right to
require the compensation to be determined in court..In-this.case the compensation is
paid to the person, indicated in the court decision Upon’ presentation of the attested
copy of the effective decision together with triginals of the moﬁ\leg:and the warrant.

3a 3actpaxosanus/For the Insured:

3a 3acrpaxosarens/For the Insurer:

www.euroins.bg

Codusa, 6yn. Xpuctodpop Konymb N243

Ten.: 0700 17 241 email: office@euroins.bg




